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QUALITY POLICY }

Sabah Softwoods Berhad (SSB) commits itself to attaining excellence in Quality
Management in respect of all its business operations.

In this respect, we strive to;

Manage Quality matters as a core business activity.
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Enhance customer satisfaction through operational excellence.

Implement a systematic approach to Quality to ensure compliance with
regulatory and client requirements, international codes and standards.

% Promote a positive Quality culture throughout our organization.

% Set targets to measure, appraise and report our performance in our pursuit of
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continuous improvement.
% Develop the competency of our employees to ensure we meet Quality Objectives.
% Communicate our commitment to this policy to all interested parties.
¢ Continually improve our Quality Management System.
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